
Insurance issued by AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Read the 
Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. 
Target Market Determination also available. This advice has been prepared without taking 
into account your particular objectives, financial situations or needs, so you should consider 
whether it is appropriate for you before acting on it.

Easily lodge your 
motor claims online

“Lodging a claim through the online 
platform is a streamlined and efficient 
process that can be completed with 
ease and minimal time.” 

Nikki-Ann, QLD

Need a fast and simple way to lodge your motor claims? Lodging your 
claims online can take just a few minutes. Plus, conveniently submit your 
claim from wherever suits you using your phone, laptop or tablet.

Why lodge online:
• A user-friendly online form that’s quick and easy to complete.
•  Receive a Vero claim number within minutes (for valid 

Commercial Motor claims).
•  A digital copy of your claim submission will be sent to your 

nominated email address.
•  Easily select from our list of Approved Motor Repair Partners, 

or advise us of a different preferred repairer.

Get started in four easy steps:
1. Visit vero.com.au/claims
2. Select the appropriate claim form 
3. Complete the claim form
4. Click ‘Submit’

Lodge a claim now




